
4th Thursday of Each Month

 March 25
11:00 Am  Chamber office

300 S Columbia, 3rd Floor
Wenatchee

FREE
Presented By

Rick Driftmier
of The Driftmier Architects

Appearances Matter.
Examining How the Look of Your Business Affects the Customer’s Perception

 
What unintended messages are you giving to your potential customers? Rick Driftmier, President of 
The Driftmier Architects, P.S., will discuss the value of a business’ appearance and style.  The presenta-
tion will take an interactive look at other businesses from a customer’s viewpoint. How do you chose 
which restaurant/store/etc. to patronize when in a place you have never been before?

Tips for self-examining your own business’ appearance will be discussed.  Rick will also give tech-
niques for easy and low cost fixes that can be done to improve the appearance of your facility.

A Wenatchee Valley Chamber of Commerce Event. To Register call 
(509) 662-2116, fax (509) 663-2022 or email info@wenatchee.org

Name: ________________________________________________________
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_____________________________________________________________
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